EPICOR Epicor Cloud ERP

Cloud System Requirements Guide

Epicor Workstation:

For desktop / network clients, keep in mind that other installed applications, specifically Microsoft products, have
requirements of their own over and above the requirements for Epicor Cloud ERP. The Epicor client will perform
better on workstations that have sufficient memory and processor power to run all your applications.

Recommended Configuration

Operating System Windows 7, 8.1 Pro, 10 Pro/Enterprise
(32-bit or 64-bit)
Processor 2.8 GHz or higher. Recommended dual core 32-bit or 64-bit processor and SSD
drives
RAM 8 GB (add more RAM if the workstation is shared by multiple applications)
Disk Space for Epicor 3GB
Monitor SVGA or higher adapter
Color SVGA monitor with 1024 X 768 resolution
Internet There is no definitive calculation for required bandwidth as the company’s

overall use of the internet and the number of SaaS users impact the bandwidth
required. As a general rule, the Epicor SmartClient or WebClient requires 128 -
500 kilobytes per second (kbps).

Barcode Equipment (Support for Bar 39 Barcode)
Motorola LS2208

MES Workstation
Same configuration as Epicor workstation

Tablets
Please use the above workstation sizing guide — if you are going to run a tablet, it must run Windows 8.1/10 0OS
(Note — it cannot run Windows Runtime (RT))

Printer
At least one laser printer required for standard reports and forms
Must have current Windows drivers

Apple Computers
Will need to run Epicor Web Access or Bootcamp — please note that you will need to run the smart client on at
least one machine for advance setup.

Network
A 1 Gbit (or faster) network is recommended. Fiber optic cable recommended in environment with electrical
noise.
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